
*Compared to previous project

OUR BEST EVER CLAIM INSPIRATION
Addressing 10Xdifferent claims routes in one document  

*



1. Addresses key motivation, needs, attributes of customer / buyer is looking for

2. Presents superior / impressive benefit delivery (ideally quantified)

3. Succinct, easy to understand and memorable with no vague / ‘puffery’ words

4. (Can be) visually supported / demonstrated

5. Aligned with consumer / customer beliefs (e.g. natural is best) 

6. Fair, transparent and substantiated

7. < 10 words

8. Ideally independently endorsed

There is no doubt claims can persuade and 
research points to elements of winning 
approaches with consumers less likely to 
persuaded by word puffery and more likely to 
believe when visual support accompanies and 
claim or when it aligns to existing beliefs. 

Cut-through, comprehension,  endorsement 
and brevity, of course help and are reflected 
in the guidance points opposite



People you trust, know, or have 
expertise rate it or use it

Recommended, preferred, used by



Recommended, preferred, used by



Recommended, preferred, used by



The only one with this 
unique, special ingredient, 
formula or technology, etc.

The only one with



The only one withThe only one with



This has a better or higher 
level of performance / benefit

Better than alternatives



Better than alternatives



Moisturizing Body Wash = 7x moisturization 
Vs Regular Native Body Wash

Better than alternatives



Our great benefits and / or 
performance is even better 

Our best yet



Our best yet



The first to offer or combine

This is the most advanced / 
progressive because it is first to…



The first to offer or combine



Delivers against the biggest challenges

This really delivers – even in 
the most demanding situations 

or for most demanding users
 



Delivers against the biggest challenges



Multiple ways and multiple benefits 

This brand delivers a lot because 
it works in multiple ways to 

deliver multiple results



Multiple ways and multiple benefits 



Benefits sound big 

Wow! This ‘sounds’ like it 
delivers great benefits



Benefits sound big 



‘Really’ proven to work

This is will certainly 
deliver benefits I need



‘Really’ proven to work



This works to deliver key 
benefits more quickly, with 

less, for longer, etc. 

Delivers benefit in a better way



Delivers benefit in a better way



Delivers benefit in a better way


